PCOHUO

ENTERPRISE

MANAGING THE NETWORKED ENTERPRISE

CENTRALIZED DESKTOP & SERVER MANAGEMENT

PC-Duo Enterprise is a powerful suite of desktop
management modules that gives IT professionals the
combination of solutions needed to manage and complete
key tasks in a networked environment.

PC-Duo Enterprise is a client-server application designed to help organizations get the most out of their IT
assets with minimum impact on end users. Almost all processing is performed by Schedulers or central
management Consoles leaving the client to collect data and manage installations only when necesary. The
intermediate data storage areas enable support staff to access data and send instructions to PCs even when

they are offline.

»  Automate site-wide software roll-outs

» Manage networked PCs with accurate inventory data

» Resolve issues with remote control

»  Monitor actual software usage patterns and identify unlicensed and illegal software

»  Track helpdesk issues centrally

»  Protect and restore applications automatically

An Integrated Suite of Modules

PC-Duo Enterprise has a unique, modular
architecture giving the flexibility to purchase
functional modules as required. It offers a
simple, easy to install framework, without the
complexity of other products on the market.

The application modules within PC-Duo
Enterprise work together to maximize IT staff
productivity, reduce end-user downtime and
significantly reduce the Total Cost of
Ownership.

Software Metering

Software Metering allows you to identify where
applications are being used. Together with
Package Policy Manager, it enables you to
determine application usage patterns and
identify unused licenses — giving you the
information you need to minimize costs and
predict future software requirements.

Inventory Management

Inventory Management enables you to centrally audit
and manage software and hardware information for
Windows and Macintosh systems in the organization.
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Inventory Management Collects over 600 items of
system data from remote systems.
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Software Distribution

Software Distribution enables you to install new applications
and updates throughout the network within minutes,

eliminating the need to visit your networked PCs and servers.
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Software Distribution Configuring distribution settings.

HelpDesk

HelpDesk is a powerful, web based module for centrally
tracking and managing help desk issues and calls. Easily
accessible from anywhere, it can meet all help desk
customization requirements — from custom fields to
automated workflow rules and customer reporting.
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HelpDesk Customizable web views for tracking and managing
help desk issues and calls.

Head Offices

Vector Networks Inc.

3425 Corporate Way,

Suites D-G, Duluth, GA 30096 USA.

Toll Free: 800 330 5035

Telephone: 770 622 2850 Fax: 770 495 6214
e-mail: solutions@vector-networks.com

Vector Networks Limited

4 Mercury Park, Amber Close,

Tamworth, B77 4RP United Kingdom.

Telephone: +44 (0) 1827 67333 Fax: +44 (0) 1827 67068
e-mail: sales@vector-networks.co.uk

Download a free 30-day evaluation of PC-Duo Enterprise at
www.vector-networks.com

Diagnostics

Diagnostics automatically protects and restores applications,
collects configuration diagnostics and performs change analysis.
Self-healing reduces support calls and increases user productivity
by guaranteeing the availability of critical applications.
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Diagnostics Protects and restores applications automatically.

Remote Control

PC-Duo Remote Control enables support staff to remotely control
Windows, Pocket-PC, Macintosh and Linux systems via LAN,
WAN or the Internet. It offers unbeatable performance and
reliability, including an industry leading feature set designed for
help desk support, training and telecommuting.
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Remote Control Industry leading end-user support.

Your authorized Vector reseller:
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