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Introduction

This Evaluator’s Guide is designed to offer a
concise, hands-on introduction to the PC-
Duo Enterprise Desktop Management Suite
and its Inventory, Metering and Distribution
modules. If you want more information on the
Remote Control, Diagnostics or HelpDesk
modules, or if you have any questions
regarding the PC-Duo Enterprise Suite,
please consult the User Manuals or contact
us.

In the US or Canada

call Vector Networks Technical Support
on 770 622 2850, or email
support@vector-networks.com

Outside the US and Canada

call +44 (0) 1827 67333 or email
support@vector-networks.co.uk

Key Features

Flexible Architecture

PC-Duo Enterprise uses a simple, powerful
and scalable architecture. The PC-Duo
Enterprise Console is the control point for
interactive and scheduled PC management
functions, as described below. To manage
the PCs on your network from the Console,
simply install the PC-Duo Enterprise Client
software. Clients can be any mixture of
networked, standalone or laptop PCs.

Manage your Hardware Assets

Hardware Inventory functions enable you to
monitor all your organization’s PC systems
from DOS to Windows XP. A wealth of accu-
rate hardware configuration information is
available and key system details are checked
for changes.

Collect User Information

The customizable user-prompting facility
automates the collection of user information,
such as location and telephone number.

Pick-lists and data validation control are
provided to simplify and ensure the reliability
of user entries.

You can even collect asset information, such
as environment variables and specified INI
file settings, without user intervention.

Effective Software Inventory

Find out which software applications are
installed within your organization at the click
of a button.

The customizable Packages Database, along
with discovery utilities, enables you to identify
and manage applications.

Manage Software Deployment

Package Policy Manager helps you control
the deployment of software throughout your
organization. By defining rules on where
applications must be, can be and must not be
installed, you can pro-actively manage your
users’ requirements.

In addition, the Software Metering facility
enables you to identify where applications
are actually being used - an invaluable
resource for managing costs.

Report Library

PC-Duo Enterprise is supplied with an exten-
sive range of pre-formatted reports that cover
the whole range of Desktop Management
information.

Additionally, the Database Viewer gives you
a customizable, immediate view of user-
specified asset data. You can even save your
Data View in HTML format, and publish it on
your intranet.

Reliable Software Distribution

PC-Duo Enterprise provides an easy-to-use,
centralized and consistent method for

installing applications, including system-level
packages such as Windows Service Packs.
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PC-Duo Enterprise
Architecture

PC-Duo Enterprise gives you a real grasp of
what you own. Its flexible and scalable archi-
tecture uses a repository on a network share
to perform all its operations. This Offline Area
enables it to support all PCs within your orga-
nization, even if they are not permanently
connected to a network. In addition, the
Auditing facility enables you to support PCs
that are never connected to a network.

Furthermore, because Enterprise uses
Microsoft Windows Networking functions, as
used by standard tools such as Explorer, it
provides maximum compatibility across PC
networks.
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Overview of Components

PC-Duo Enterprise contains the following
components.

Clients

Each PC (or Client) pushes raw data to an
intermediate location, called the Offline Area,
on a specified server share. The Client soft-

ware can be used with all Windows plat-
forms. Automated rollout to a large number of
Clients can be performed using the LANde-
ploy utility, or Logon Scripts.

For the evaluation, the Client software is
installed using a Client Kit configured at the
PC-Duo Enterprise Console.

Offline Area

The Offline Area is a shared directory. Client
PCs store their raw inventory data in this area
from where it can be retrieved and published
to the Site Database. The Offline Area is also
used to transfer instructions and distribute
software to PCs on your network.

Console

The Console provides the interface to Clients
and the Site Database. It enables you to
retrieve data from the Offline Area and to run
and schedule the tasks (known as opera-
tions) that you want to perform on the
network. Multiple Consoles can be created,
and you can also access multiple Site Data-
bases from each Console.

Schedulers

Schedulers automate the execution of opera-
tions that have been defined and scheduled
using a Console. This enables you to run
operations when network activity is low, and
to automate regular tasks, such as the collec-
tion of inventory data.

A Scheduler can run as a conventional appli-
cation, or as a service on Windows NT4,
2000 and XP. To spread the inventory work-
load and minimize network traffic in
segmented networks, Schedulers can be
deployed on any available PCs.

Site Database

You can use a Microsoft Access, Microsoft
SQL Server (version 7 SP3 or later), or
Oracle (version 8.1.5 or later) database for
your Site Database. The Database is
accessed from PC-Duo Enterprise Consoles
and Schedulers.



Getting Started
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You can install and run PC-Duo Enterprise on one PC, but, to get the most out of your evaluation,
we recommend the following set up for testing and demonstration purposes:

Area, Console and Client Clients.

Installing from CD

To install the Console and Scheduler on a
PC, follow these steps:

1

Insert the CD and wait for the Autorun

program to appear. If the Autorun does
not appear, start Autorun.exe from the

root directory of the CD.

In the Autorun screen, select the Install
MDAC Support option to install the latest
MDAC (Microsoft Data Access Compo-
nents) drivers onto your system. You can
skip this step if you are sure you have
suitable drivers.

Select the Install Enterprise Console
option to install the PC-Duo Enterprise
Console. The Console kit includes the
Client components so you do not need to
install the Client kit separately.

1
1
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One PC running Windows One or more networked Another Windows PC,
NT4, 2000 or XP to host Windows PCs on which to host an additional
your Site Database, Offline to install additional Console and Scheduler

Installing from a Web
Download

Before installing PC-Duo Enterprise, make
sure you have downloaded the necessary
components:

+ The MDAC Support kit (You can skip this
step if you are sure suitable drivers are
already installed on your system.)

« The Enterprise Console kit

When you have downloaded these items,
perform the following steps:

1 Open the MDAC Support kit to install the
drivers.

2 Open the Enterprise Console kit to install
the evaluation version of PC-Duo Enter-
prise.



Creating a New Site

This section describes how to open the PC-
Duo Enterprise Console and how to create a
Site Database using the default settings in
the New Site Wizard. It automatically creates
a Site Database using Microsoft Access
format; you do not need to have Access
installed.

Using the New Site Wizard

1 To start the Console, click the Windows
Start button, then choose Programs, PC-
Duo Enterprise, Enterprise Console.

Because you need to create a Site Data-
base before you can store and work with
the data from your PCs, the New Site
Wizard starts automatically the first time
you open the PC-Duo Enterprise Con-
sole.

2 Read the information in the Welcome
dialog, then click the Next button to open
the Site Creation Mode dialog.

Site Creation Mode

How do you want to create your Site?

Select the appropriate option;

& Generate new Site automatically from defaults

e Generate custam Site bazed on a new or an existing
Database

Enter a name for the new Site:

MewSite

cteck [ Het> | Cancel Help

3 In the Site Creation Mode dialog, select
the Generate new Site automatically from
defaults option.

This option creates all the Site components
needed to run PC-Duo Enterprise: a new
Microsoft Access database, an Offline Area to
which Clients push their data and a configured
Client Kit for you to distribute to PCs.

4 In the Enter a name for the new Site field,
type a name for your PC-Duo Enterprise
Site. This name is also used as the DSN
(Data Source Name) of the Site
Database.

5 Click the Next button to display the Offline
Path, Share and Client Kit dialog.

Offline Path. Share and Client Kit

How do you want to configure the Offline Path?

The Offiine Path is whers Client FCs push their data, enabling Consoles and
Schedulers to aceess i. You can spesify the share name and lacalion here

€ se Existing Offline frea

Location I Erowse |

Share Name ILUPUE‘ H

Username and pagsword information is needed to access the
Offline Path from Client PCs

Usemame  |LUCLIENT ¥ | Copp Client it, embedding user detais
Pagsword lm
Domain

<Back [ HMew> | Cancel Help

This dialog shows where the PC-Duo
Enterprise Offline Area will be located.
Default settings are used because the
Site is being generated automatically.

6 If the PC on which you are creating the
Site belongs to a Windows Domain, enter
the Domain name.

7 Click the Next button to display the
Settings Complete dialog.

8 In the Settings Complete dialog, make
sure the check box is selected, then click
Finish to create the Site Database.



9 When the Open Site dialog is displayed,
select your Site name from the Select site
drop-down list.

You do not need to specify Database level
logon details for the evaluation.

Dpen Site [ x|
Select site I MewSite j oK I

Site specific IDDBC, MNewSite, C:\Program Files'

Database level logon

The logon information provided here iz uzed to log onto the selected site
database

Uszemame I

Paszwaord I Werify

10 Click OKin the Open Site dialog. The new
Site is displayed in the Console.

Installing Clients

When you have created a PC-Duo Enterprise
Site, you must install the Client software on
each PC that you want to manage. This is
done using the Client Kit that was configured
in the New Site Wizard.

You must use a Privileged NT account to install
the Client software on Windows NT, 2000 or XP
systems.

At each PC that you want to manage from
your PC-Duo Enterprise Site:

1 Use Windows Explorer to locate the
configured Client Kit (by default, the New
Site Wizard saves it in the \Lupush\Kit
subdirectory of the Console’s Offline
Area).

2 IntheKitdirectory, double-click Install.exe
to install the Client software.

3 When the Client software is installed and
has been initialized, the Hardware
Inventory and Software Inventory data is
pushed to the Site's Offline Area.

Populating Your Site with
Clients

PC-Duo Enterprise detects PCs on which the
Client software is installed using the Offline
Scanner. When you create a new Site, the
Offline Scanner starts automatically and
monitors the Offline Area for new Clients. The
status bar in the Console indicates when new
Clients appear in the Database.

|0/32 nodes selected [ |

1/

1 To view these new Clients in the Console,
right-click in the empty Clients View (the
top right area of the Console) and select
Refresh in the shortcut menu.

It can take up to 10 minutes for new Clients to
be detected by the Offline Scanner. If you want
to speed up the scanner, choose the Site,
Offline Scanner Options menu command, and
change the Scan interval value to 1 wake-up
interval. Click OK to return to the Console.

Offline Scanner Options B

¥ Enable offline scanning

Scaninterval

|2 wakeup interyal(s]
Backaff time [secands] IBD

Scanner host

o]

Cancel

2 Leave the Console and WinScheduler
running for some time to detect all your
Clients.

3 When all your Clients have been detected
and are listed in the Console, the Offline
Scanner is no longer required. If you want
to disable it and save resources, choose
the Site, Offline Scanner Options menu
command, clear the Enable offline
scanning check box, and click OK.

If you have installed the evaluation version of
PC-Duo Enterprise, the Offline Scanner can
collect data from up to 5 Clients.
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Tour of the Console

Toolbar

Click these buttons to
access the most
commonly used features
of the Console, such as
Site Details.

File View Site Window Help

fi

"2/PC-Duo Enterprise Console - [Site1]

__Clients View

Lists the Clients belonging to the currently
selected Group. It also shows Summary
information for each Client. To list all the
Clients, select the All Nodes group.

Groups View
Lists the Groups of
Clients that have been
defined at your Site.

Operations View
Contains the Desktop
Management Operations
you can perform. Right-
click and choose a View
option to change how

operations are displayed.

1
Do& | 2| idts Q|8 %
g Groups | [ Wode [ Department [ cru [ CPU Speed] Memory | Net Addi -
ui* AllNodes =Dk Enginesring Pentium Il 500 MHz 126ME 900022
e Big Memory PCs R Enginesiing Athlon 900 MHz 128MB  90.0.0139
e FAT Disks =LDB V2K Engneering Btlon 534 MHz RME 9000127
Loy Hardware Inventory Required =.DBVIS Ergineering Atblen 700 MHz 256 MB 90.0.0176
L3 mg wu’: US{E';MB =,DE 38 Engneering Athlon 550 MHz G4ME  90.0.0123
i oo ) EDBYIISE  Ergresing At 500 MHz B4MEB 9000128
o4 Notin a Package Policy !
T Mot Pushed Fecenty =, DE-yME Enginesiing Athlan 700 Wz 128ME 90.0.0128
BT Usere 5 DRNT Enginssing At 300 Wz 512MB 3000122 _'L|
4 Penlium PCs =4l | 2
Hardware Inventory | Software Invertors | Software Distibution | Goftware Metering | Diagnostics | Views | Repors | Utiities | Deplogment 41 | 4[]
< Asset Database E N ——— B3 Audit Loader B Packags Yersions j
T Browser Bus Device Summary 2, C: Drives <50ME Space & Clent Configuration
488 Cliert Deployment [OM & LPT Pert Summary Comprshiersive Nods ot Cost Certer Summary
cPU Department Report Disk Summary Display Summary
DOS & Windows 3 Summary 2] Extemal [Notepad] 3, Fast P by Department 3 Full C: Diivss [Acosss Driy]
¥ Hardware [Publish) Hardware &dd/Rem Summary Hardware Asset Manager Hardware History Summary
B Hardwars Invsntory 3 Hardwane Sean Dtes History Summary 3 HTHL: Cost Corter Summary
2, MAC Addiess and Card View Memory Missing Mandatory Packages Modem
[ TE] Mtk Disensin Ntk IP Address Mtk 1P Addhess Ntk MAC Address i

For Help, press F1

EAlInwentory [AMetering O Distribution | EARemote Control ‘ [A Diagnostics | [ HelpDesk

334/334 nodes selected 7

Working with Groups

Groups enable you to identify and work with

collections of Client PCs. For example, they

—— Operations

Click these buttons to access the
Operations and Reports supplied
with Enterprise’s optional modules.

Inspecting Group Definitions

1

enable you to organize PCs with similar char-

acteristics, such as BIOS manufacturer, last

inventory scan date, network domain and

department. There are two types of group in

PC-Duo Enterprise:

« Fixed Groups are groups of user-selected

Clients. They are populated by dragging

and dropping specific Clients into the

Group.

« Dynamic Groups are defined by SQL

statements. They include Client PCs that

match given criteria.

In the Console’s Groups View, right-click
on a Dynamic Group such as Pentium
PCs, and choose the Modify Group
command from the shortcut menu. The
Group definition is displayed in the Modify
Group dialog.

The Filter expression field contains the
SQL expression that identifies the
group’s Clients. Because the expression
is run each time the group is opened, it
enables you to create groups that are
automatically updated whenever the
details of your PCs change.

You can update the expression directly,
or by using the buttons:

The SQL Wizard button opens the SQL
Wizard utility, which lets you create and
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copy SQL expressions using a natural
language interface.

The Paste SQL button can be used to
paste the generated SQL code into the
dialog’s Filter expression field.

2 Click the OK button to return to the
Console.

Viewing Inventory Data

One of the most important advantages of PC-
Duo Enterprise is its ability to provide direct,
centralized access to information about PCs
within an organization. This section looks at
the various types of asset information you
can access from the Console.

Viewing Hardware Details

1 In the Groups View, select the All Nodes
Group to list all the Clients at your Site.

2 Right-click on a Client, and choose
Hardware Details from the shortcut menu
to display the Stored Hardware Inventory
dialog.

Sumrmary | User\nlolmalionl Drivesl Networkl Sharesl Enwonmenll Video I Proces.ﬂ_"

Hetwork domain IENGINEEHING

User

IUpstaus

Location

CPU type IAth\un at |snn MHz

i 356 ME

Opanating system [Windows 2000 Professional 5.0 buid 2195, Service Pack 1

Windows version IWinduws 2000 Professional 5.0 buid 2135, Service Pack 1

Metwork adapter IBEum EtherLink %L 104100 PCI For Complete PC Management

Scieen lype IVGA [Colour], NVIDI& GeForce DDR

o | Pin Publsh Hep |

Changes |

You can use this dialog for an instant sur-
vey of a Client’s hardware configuration.

3 Theinformation in this dialog is organized
into tabs. Right-click on the tab headings
to display a complete list of these tabs.

4 After inspecting the Hardware Inventory
data, click OK to close the dialog.

Viewing Software Details

1 Right-click on a Client and choose
Software Details. The background in this
window is color-coded:

White indicates the software has been
previously detected.

Green indicates software has been
detected for the first time.

Blue indicates a new version of previ-
ously installed software.

Red indicates software which has been
uninstalled or deleted.

2 After studying the Software Details, close
this window.

Viewing Client Properties

As well as software and hardware inventory
data, PC-Duo Enterprise also enables you to
collect and store user information with each
Client.

To view these Client Properties, right-click on
a Client in the Console window, and choose
Properties to open the Node Properties
dialog.

Package Policy Manager

Package Policy Manager is a powerful
feature that enables you to plan, monitor and
so control the rollout of software to your orga-
nization’s users. Use it to manage software
requirements across the network, to control
your organization’s spending by monitoring
license usage, and to identify the use of
prohibited or illegal software.

For example, if everyone in your Accounts
department uses Microsoft Excel 2000, you
can create a Package Policy that associates
the department and the application. You
could then use the policy to identify where
Excel is installed, and, more importantly, to
identify the Accounts PCs where it is not
installed, or where the wrong version is
installed.
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Creating a Package Policy

1 In the PC-Duo Enterprise Console,
double-click the Package Policy Manager
Operation to open the Package Policy
Manager window.

2 Right-click on the Tree view and select
Add Policy in the shortcut menu to display
the Package Policy Details dialog.

3 Inthe Name field, type a name for the new
policy and click the OK button.

Adding clients to the package
policy

1 In the Tree View on the left of the
Package Policy Manager window, expand
the package policy you just created.

2 Right-click the Nodes entry and select
Add Client in the shortcut menu to display
the Add Clients dialog.

3 Inthe Add Clients dialog, select the nodes
you want to add to the policy.

4 Click the OK button to add your selections
to the policy and close the dialog.

[ [=] B3

1id Package Policy Manager
File Edit Toos Help

e e 1]

Folicies | Compiiance | | Name
S CLusT 1
L CLusT 2
S CLUsT S
L TEST3
L TESTS
L TESTE
=B Test Group :%TEST?
:';5 -:-de.: SHTESTS
o Groups .
-+ Mandatory Packages SR TESTEAMT
: Optional Packages
: Prohibited Packages
Mg Email =l

Adding Packages to a Package
Policy

1 In the Policies tree, select Mandatory
Packages, Optional Packages, or
Prohibited Packages to add a software
package to that category.

The List View displays the packages that
are currently assigned to the option.

2 Choose the Edit, Add Package command
to open the Add Packages dialog.

F:: Ghastscript

- Globalink Power Tran
- Goldwave

- Gotchal

- Grammatik 5 for DO

- Grammatik 5 for Wind:
- Graphics Works

- Greetings Workshop

- Groupwise

- GSview for Windows

Wersion  |®

- GUI Guidelines

- GW Basic

- Harvard GeoGraphics:
- Harvard Graphics

- Harvard Project Mana

i
® | Cancel

EEYTEY BRTEBT FRT BEV BEY BRTBBT BET FE BEY BET BRI

Befiesh |

3 Inthe Add Packages dialog, select the
package you want to add to the option,
then click OK.

Analyzing Your Software Distri-
bution

When you have created your package poli-
cies, you can use the Package Policy
Manager to check how well the PCs in your
organization conform to your policies:

1 Inthe Console, select the nodes you want
to check, then double-click the Software
(Publish) Operation to capture the latest
Client data and save it in the Site
Database.

2 In the Package Policy Manager, choose
the Tools, Run Analysis menu command.

3 Select the Compliance tab. This contains
a series of categories that identify the
compliance status of software on your
network.

i Package Policy Manager [_[O]x]
Fle Edt Iooks Help
s N )
Polies Compliance | Node [ Package [ Installed?
CLUST_1  Lotus Notes Mo
CLUST_1 M3 Office Stendard Na

T BadVersions =
[ Installed & Authorized

&) nstalled 0K CLUST_1  Metscape Communicator Yes
[ Managed Modes | csT 1 Netscape Videa for Windows Plugdn Yes
- [ Managed Packages CLUST_1  Wwindows 2000 Prafessional Na

By Lotus Motes DL Matscape Comunicatar Yes
(& MS Office Standard DL

Netscape Videa for Windaws Plugln  Yes
(& Netsoaps Communical

[y Metscape Video for v
[y Windows 2000 Profes:

Iy Missing Mandatary Packag
[y Mot Authorized Packages 4 |
[ Policies {_}Frohibited “Wiong Yersion Fequired
Buthorized hUrmanagsd  (JhMot Authorised

: Test Group B
EIEEE | 2

4 Click the report you want to view. The
results of the analysis are displayed in the
List view on the right of the window.
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Software Metering

While Package Policy Manager monitors and
helps you regulate the software installed on
your network, Software Metering enables you
to monitor where software is being used, who
is using it and the length of time each appli-
cation is used for. You can then use Enter-
prise’s pre-defined reports to identify and
predict software usage requirements across
your organization.

Viewing Software Usage Data

1 In the Console, select the Software
Metering tab.

2 Double-click the Software Total Users by
Day Report.

The metering module also enables the Package
Policy Manager to generate the Unused
Mandatory Applications report.

Database Views

PC-Duo Enterprise’s Database Viewer gives
you a customizable view of the Site Data-
base.

Running Database Views

1 In the Console’s Operations View, select
the Views tab. This tab contains a
selection of pre-defined Database Views.

2 Select some Clients in the Console’s
Clients View, then double-click a
Database View to launch the Database
Viewer.

M= E3

. Fast PCs in each Department
Eile Query Help

Here are the resuilts of the specified query. Click [Detsils] to change the query and ciher parameters
[Memor ME)[PC |«]
£4 DEVHP

CPU Speed MHz)[CPU
B34 Athlan
£33 Athlan

T T

B Pentium |1 25

550 Athlan 48 DBVI9

500 Pentium I 256 D

400 Celeren 64 TOSHIBA 4 .
_>lJ
SaveAsﬂTMLl Detsis>> |

Enginesring
Enginesring
Engineering
Enginesring

Prinkt Report

|There are 1 recard(s) selected 4

The generated Database View shows
fields of information for the selected
Clients.

3 Click the Details button at the bottom of
the Database Viewer window.

Notice the Details section contains the
SQL (Structured Query Language) defini-
tion for this Database View. If you are
familiar with SQL, you can modify this
query to customize the information dis-
played in the Viewer. Alternatively, you
can use the SQL Wizard to create the
SQL using the natural language interface.

4 Close the Database Viewer.

As well as giving you on-screen views of
specified data, the Database Viewer offers a
flexible method of generating customized
printed reports on your inventory and asset
data.

You can also save your Data Views in customi-
zable HTML for publishing on an intranet.

Reporting

PC-Duo Enterprise is supplied with over 50
pre-formatted Reports, covering such topics
as Client Properties, Hardware Inventory
details, Software Inventory information, and
Software and Hardware Change History.

The Reports are listed in the Reports tab of
the Console’s Operations View. They can be
previewed in PC-Duo Enterprise and printed
and exported in various formats.

Previewing Reports

1 In the Console, select the Clients for
which you want to create a report.

2 Select the Reports tab in the Operations
View, then double-click a Report.

3 If you want to print the Report, click the
Printer button in the Report window's
Toolbar. To see more of PC-Duo Enter-
prise’s Reporting facilities, repeat this
procedure for different Client selections
and Reports.
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Working with Clients

When you have set up the Console and
installed the Client Kit on the PCs within your
organization, PC-Duo Enterprise provides a
comprehensive range of PC management
facilities.

Inventory Operations

You can obtain up-to-date information on
your PCs at any time using the Inventory
Operations.

Hardware Inventory

There are two default variants of the Hard-
ware Inventory Operation that can be used to
collect Client data from the Offline Area:

« The Hardware Inventory Operation
presents the results in the Console. You
can then save these results to the
Database.

« The Hardware (Publish) Operation saves
the Client data to the Database without
displaying the results at the Console.

Customizing Operations

Like other PC-Duo Enterprise Operations,
you can tailor the Inventory Operations to suit
your requirements by right-clicking on them
and choosing Customize. This enables you
to create variants of operations to perform
different tasks.

Running Hardware Operations

1 In the Console, select a Client, then
double-click the Hardware Inventory
Operation to collect the Client data and
open the Offline Hardware Inventory
dialog. The dialog contains all the
Hardware Inventory information for the
Client, spread across several tabs.

2 Click the Print button to print the infor-
mation or to save the information to a text
file.

3 Click the Publish button to save the infor-
mation to the Database, then close the
dialog.

User Prompting

The User Prompt Refresh Operation sets up
prompt files, which enable you to request
information from users and Client PCs.
Before running the Operation, we are going
to configure it to distribute a customized User
Prompt file.

Creating a New User Prompt

1 Right-click on the User Prompt Refresh
Operation and choose Customize.

2 When the Customize dialog appears,
select the Hardware tab.

The User Prompt Refresh Operation is a variant
of the Hardware Inventory Operation that has
only the User Prompting options enabled.

3 Notice the options in the User Prompting
section of this tab. Use the Browse button
to select the file LUTINFO.REF in the PC-
Duo Enterprise installation directory.

4 Click the Edit button to load the file into
RefEdit. RefEdit enables you to create
and modify user prompt files.

5 In the RefEdit window, click the Add
button to enter a new Database key. The
new key appears in the Database keys list
on the left of the RefEdit window. Make
sure this key is selected.

General IT_l,lpe | Case | Length| Pick List |

Databaze key |$LDD’5«T|UN

Uszer prampt IEnter your location
Help IFor example 'Room 402'
Default value IMEICUT}' Houze Browse... |

6 Select the General tab, and enter the
message that you want to display to users
in the User prompt field.



7 Use the Type, Case and Length tabs to
restrict user replies to specific formats and
improve the consistency of the data
entered. For example, you can convert
replies into uppercase text, or limit the
length of user input.

Alternatively, use the Pick List tab to cre-
ate your own list of pre-defined answers
from which users can choose.

8 If you want to collect environment
variables, network settings and INI file
settings in addition to user-prompted
information, click the Browse button.

9 When you have created your user prompt,
click the Apply button. To save this User
Prompt file under a new name, choose the
File, Save As command.

10 Close the RefEdit Window to return to the
User Prompt Refresh Customize dialog.

Distributing User Prompts

1 In the Customize dialog, update the file
path to point to the new user prompt file
by clicking on Browse, then selecting the
user prompt file you just saved.

2 Click the Reload button. The revised

questions are embedded in the Operation.

3 Click OK to save the new Operation.

4 Select one of your Clients in the Console
window, then double-click the User
Prompt Refresh Operation.

5 The new questions are distributed to the
Client using the Offline Area. The user is
prompted with the questions when the
Client is next scheduled to check the
Offline Area, or at the next PC reboot.

6 To avoid waiting or rebooting, click Start,
Programs, and select Enterprise Client
Startup in the PC-Duo Enterprise Client
group. Your new questions are included in
the user prompts. Answer the questions.

7 Inthe Console, double-click the Hardware
Inventory Operation. The information is
displayed in the User Information tab of
the dialog.

8 Click Publish to save the results. The new
user information is now associated with
that Client PC in the database.

9 To view the Client Properties at the
Console, right-click the Client and choose
Properties.

Software Inventory

PC-Duo Enterprise includes a comprehen-
sive, regularly-updated Packages Database
that enables it to automatically recognize
many commonly-used applications. The Soft-
ware Inventory function uses this database to
create and maintain accurate information on
the software packages that are installed on
all Clients on your network.

Performing Software Scans

1 Select one or more Clients, then double-
click the Software Inventory Operation.
As with the Hardware Inventory
Operation, the Console collects Client
data from the stored directory tree in the
Offline Area. The Console analyzes the
data and displays the results in the
Software Inventory Results window.

2 By default, the results are sorted by
Package. To change the sort order, click
on the column headings.

3 Right-click on a result and choose Publish
Results to the Database from the shortcut
menu.

Package identification is not restricted to EXE
files. Software can be identified by any combi-
nation of available file types.

Reporting Unrecognized Software

As well as recognizing standard applications,
the Software Inventory Operation can be
customized to report on directories that
contain unidentified software packages.

1 Right-click on the Software Inventory
Operation and choose Customize.

2 In the Customize Software Inventory
dialog, click the Software tab.
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3 Select the Report directories containing
unrecognized applications of type(s)
check box.

By default, the operation searches for
unrecognized applications that have
extensions of .COM or .EXE. To search
for other file types, enter their extension
in the adjacent field.

"& Event Viewer : Software Inventory [_ O] <]
o a0
5§ Operdlion Soitr | Date [ Resource | Event B
£} GATE2 © J4pil2002 C Unrecogrized appliation installed at \Program Files\wind
ETESTI0 | & 3api2002 C Urrecogrized appication installed at \Program Files\Nethd
& Eggz © Fhpilz00z © Unrecagnized appliation installed at \Program Fies\Wind
£ Here | O 2emiamz © Urrecogrized spplication installed at |
% e R Urrecogrized application installed at \pif13tmpt,
Bl resrs | © ez 0 Urrecogrized application installed at Ywmewareh
« Bl Ll | a7

4 Ifyou want the operation to ignore specific
directories, select Exclude directories
from unrecognized application report, and
enter the directory names you don’t want
to check in the adjacent field.

5 Click the OK button to save your changes,
then double-click the operation to update
the report.

Software Distribution

Software Distribution enables you to remotely
install and update software packages to PCs
across your organization’s networks. Distrib-
uting software with PC-Duo Enterprise is
divided into three stages:

« Prepare a package installation kit on a
network server.

» Configure the Package Distribution
Definitions using PC-Duo Enterprise's
PDEdit utility.

+ Use the Software Distribution Wizard to
select the package you want to distribute,
and to specify its installation method.

The Client’s Software Distribution Agent
installs the application the next time the
Client checks the Offline Area, or when the
PC is next rebooted. You can monitor the

progress of distribution operations using the
Software Distribution Jobs Viewer, or the
centralized error and progress logs.

The next sections take a closer look at some
of these stages. For a comprehensive guide
to Software Distribution, refer to the PC-Duo
Enterprise User Manual.

Defining How Packages are
Installed

The Package Definition Editor enables you to
create and edit Package Definitions, which
contain precise details about how specific
applications should be installed.

1 At the Console, double-click the Package
Defn Editor Operation to start PDEdit.

The PDEdit window lists the currently
available Package Definitions in the Tree
View. PC-Duo Enterprise is supplied with
Package Definitions for a wide range of
applications.

2 To view the details of a Package
Definition, click the plus symbol alongside
an entry in the list.

3 Select the Summary section in the
expanded definition. PDEdit displays the
name of the package, any notes, and the
check paths that are used to check
whether the application is installed.

% Test (Run Notepad.exe) - PDEdit
File Package iew Help

[-[O]=]

EEE]

PC-Duo 4.15 =]
PCDuo 5.02
PC-Duo 6.00
PC-Duo £.03
PLDua 6.10 Path [ Value
PCDus 6.1
PCDuo Enterprise Client
Reachout 8
Test [Fun Notepad.exe)

Summary!
B Install Types

Typical

Pre-/Post Processing
Touchstone CHECK IT

]

- et Antivius

+- &2 Visio Professional
2y Wisual Cafe for Java
)

+:

*:

Package pame | Test [Run Notepad exg)

~Check p

oy

Add Edit Delete

Package notes

This Fackage Definiion simply “runs” Notepad localy. It doss not attempt
o instal any software.

Wwfindows Enforcer
Wwindows Installer 2.0 (M*

€5 Windows NT 4 Service Pw
‘ v
Rieady 7z

Check paths are the locations of files that are
supplied with a package, such as the EXE file.
They are tested before installing an application
and, if any of the specified files are present, PC-
Duo Enterprise assumes the package is already
installed, and does not attempt to reinstall it.
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Check paths are also tested after an installation,
to check the application is correctly installed.

Notice the Value column in the Check
paths list box. You can enter the file size
in bytes for any Check paths - if the spec-
ified file is found, but is of the wrong size,
the installation will still proceed.

4 Expand the Package's Install Types
section and select an Install Type.

Many packages offer different types of instal-
lation to support different operating systems or
for installing optional components. You can
create a different install type for each combi-
nation of installation commands and command
switches, and group them under an individual
Package.

5 Select the Package’s Pre-/Post-
Processing section. This specifies any
commands that must be executed before
and after the package is installed.

6 To conclude this look at the Package
Definition Editor, scroll down the list and
locate the Test (Run Notepad.exe)
Package Definition.

7 Expand the Test (Run Notepad.exe) infor-
mation. Notice the Install command for
this Package is set to run Notepad on the
local Client PC.

For a typical Package Definition, the Install
command points to the installation kit's
SETUP.EXE, located on a suitable file server.

8 Close the PDEdit window.

Performing a Distribution

1 Inthe Console, select the Clients to which
you want to distribute the software.

2 Double-click the Software Distribution
Operation to start the Software Distri-
bution Wizard. The Select Package dialog
is displayed

3 The Select Package dialog enables you to
select the Package Definition you want
use to distribute the software package.
Select the Test (Run Notepad.exe)
Package Definition from the list.

4 Click Next to open the Client Filter dialog.

This dialog lets you filter out unsuitable
Clients for your distribution. The filters are

based on the Platforms supported (by the
Package’s Install Type) and a Free disk

space check. For this demonstration, do
not make any changes.

5 Click Next to display the Settings dialog.

Settings
Kit location

I‘ Browss...
[dob

Expiy date  |03-Map-2002 [~ Enable load control
Fiefusal limit |0 Tiarget completiondate: |10-Ap-2002

~Windows NT account information
Domain

User name

Password Werify password

"\nstallation zetting:

I~ Silent fonly show erors] ™ Totally silent [don't shaw srors]

< Back I Mext > I Cancel Help

This dialog is used to confirm the location
of the application's Installation kit, as well
as specifying the last date on which the
system will attempt to install the applica-
tion.

The Kit location is typically specified as a UNC
(Universal Naming Convention) path, including
any necessary account information needed to
access the kit location and install the software.
Use the Windows NT account information
section to provide these details. You must
specify a valid Admin-level account if the
Package requires a privileged installation.

6 For this demonstration, leave the Kit
location empty, and enter today's date in
the Expiry date field.

7 The Refusal limit field controls the
maximum number of times that PC users
can refuse an installation when prompted.
Type 0 for this demonstration.

8 The options in the Installation settings
section enable you to choose how the
package will be installed. Leave these
unchanged, and click Next to display the
Monitoring and Logging dialog.
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9 Make sure the Monitor distribution
feedback for this job check box is
selected, and enter a Job name. This
name is used to identify the activities
associated with this operation.

10 If you want to record the progress of the
installation and any errors encountered
during the distribution in separate log files,
use the Browse buttons to specify the
name and location of the files.

11 Click Finish to complete the Software
Distribution Wizard.

The Software Distribution Operation can be
customized to set default values for kit
locations, expiry dates, NT user names and
passwords and log file locations.

|'|!E Software Distribution Jobs - [Sitel]

File Tool: Wiew Help

The Software Distribution Agent

After completing the Wizard, the distribution
information is transferred to the specified
Client PCs using the Offline Area.

The Client’s Software Distribution Agent
collects the information from the Offline Area
the next time the Client is scheduled to check
the Offline Area, or at the next PC reboot.
The Agent then connects to the installation kit
and runs the specified command.

To monitor the progress of the software
installation, double-click the S/W Dist Monitor
Operation in the Console to open the Soft-
ware Distribution Jobs Viewer.

@ = 1

@ E

Distribution Jobs ~ Package Items |
Job | Status | [rate Submitted | Clients | Host | Package
*E¥windows <P 5R-1 Pending  02-02-2002 10:00:00 AM 4 SRY-2 ®P SR
1 Development Maintenance  Active 1801-2002 300:00PM 5 SRV Star Office
wW’ord Froceszor Active 20:01-2002 10:00:00 & B SRY-4 bS5 wiord
X Fesearch Maintenance Complete  20-01-2002 2:.00:00 A 4 Star Office
q/Spreadsheet Complete  10-01-2002 7:00:00 P 4 WS Ewcel
¥ Design Maintenance Active 10-01-2002 70000 P 1 SRV Star Office
| : : | i
*2¥ Pending wActive w.&ctive with erars J Complete X Caomplete with errars
I Client | Job | Date Started | Lagt Evert | Ewent Date
15T 1 Word Processor 20-01-2002 10:15:00 & Logon Failure 20-01-2002 10:15:00 &k
O CLUST_11  ‘wiord Processo 20001-2002 101500 A8 Pre-Process Failure 20-01-2002 10:15:00 AM
T CLUST_12  word Processor 20-01-2002 101500 A User Logon Delay 20-01-2002 10:15:00 Ak
T} CLUST_2  word Processor 20-01-2002 101500 4M  Reboot 20-01-2002 10:15:00 A
T CLUST_3  word Processor 20-01-200210:15:00 & Load Control Delay 20-01-2002 10:15:00 A
CLUST_ 4 ‘whord Processor 20-01-2002 101500 &AM Job Complete 20-01-2002 10:15:00 Apd
4 | ]
ak. O Fail x Pending ,f Cancelled 2 Unkrown
| 4

Simulating an Installation on the Client

To avoid waiting or rebooting, you can force
the installation to start right away by
restarting the Distribution Agent.

For Windows 95, 98 or Me systems: click
Start, Programs, and select PC-Duo Enter-
prise Client Startup in the Enterprise Client

group.

For Windows NT, 2000, or XP systems:
open the Services and restart the Enterprise
Distribution Agent.

The Software Agent uses the local PC's path
and runs Notepad.exe as the installation
command (as specified in the Package Defi-
nition). When the Notepad window appears,
close it.
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Distributed Architecture

You have already set up and populated a Site
Database. The next stage in your evaluation
is to install another Console and Scheduler
which share this Site Database.

Before installing other distributed Consoles,
you must first share the Site Database.

Sharing the Site Database

1 At the PC where the Console is installed,
use Windows Explorer to navigate to your
PC-Duo Enterprise installation directory.

2 To share this directory, right-click on its
entry in Explorer and choose Sharing.

3 Select the Shared as option, then enter a
Share Name of LUDATA.

4 Click the Permissions button to open the
Access Through Share Permissions
dialog, then click the Add button to set the
access permissions for this shared
directory. For your evaluation purposes,
use Guest access and full permissions.

The Site Database is shared and accessi-
ble from other Consoles. You can now
install another Console and Scheduler,
and submit and monitor Scheduled Jobs
in a distributed environment.

Setting Up A New Console

1 On anew PC, install the PC-Duo Enter-
prise Console.

2 Start the Console. The Site Creation
Wizard starts automatically.

3 In the Welcome dialog, click Next.

4 In the Site Creation Mode dialog, select
the Generate custom Site based on a new
or an existing Database option, and enter
the name of your existing Site.

5 Click Next to display the Database Type
dialog. Make sure Microsoft Access is
selected, then click Next.

6

Site Creation Options

In the Site Creation Options dialog, select
the Link to an existing database option,
then click Next.

How do you want to create your Site?
Select the appropriate option
 Create new database files, ovenariting any existing ones.
il
1 Copy from the following Site:

IS\IeW j

™ Setup you Site as the Global Site

< Back I Next I Cancel I Help |
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In the Access Database Configuration
dialog, click the Browse button to display
the Open dialog.

Use the Open dialog to navigate to the
LUDATA share, and select the
SiteName.mdb file in your PC-Duo Enter-
prise installation directory (where
SlteName is the name of your original
Site).

Click Open to return to the Access
Database Configuration dialog, then click
Next.

In the Settings Complete dialog, deselect
the check box, then click Finish.

PC-Duo Enterprise creates a Data
Source Name on this local PC, which
points to the database file specified in the
Location box.

In the new Console, choose the Site,
Open menu command to open the Open
Site dialog and select the Site. When the
Site window opens, the Client data you
have previously collected is immediately
available. You are now sharing the Site
Database with your first Console.



Configuring the Scheduler

The Scheduler for the new Console must
now be configured to work with your shared
Site database. To do this, you will use the
WinScheduler application to set up the Data-
base path definition and other Scheduler
parameters in the registry.

1 Double-click the WinScheduler Operation
in the Operations View. The
WinScheduler appears as an icon in the
system tray of the Windows Taskbar.

2 Double-click this icon in the System Tray
to display the WinScheduler Properties
dialog.

3 Click the Stop button to stop the
WinScheduler. Select your Site in the
Database site drop-down list.

4 Enter a name for the Scheduler Log file.
The Scheduler defaults to the PC-Duo
Enterprise installation directory, but any
available path can be used.

5 Click the Start button to restart the
WinScheduler, then click OK to close the
dialog.

Checking the Scheduler Status

1 In the Console window, click the Show
Jobs/Hosts button in the Toolbar (or right-
click in the Operations View and choose
Show Jobs/Hosts from the shortcut
menu).

2 Inthe Jobs Database window, check that
the WinScheduler is active by looking for
a green indicator. If the indicator is not
shown, open the Scheduler’s log file to
find out what has gone wrong.

3 If you are using Windows NT, Windows
2000, or Windows XP, you can use the
WinScheduler's Stop and Run Service
buttons to run the Scheduler as an NT
Service.

4 Inthe Jobs Database window, you should
be able to see that the Scheduler from the
original Console, and the Scheduler from
the new Console are both active.

Scheduled Jobs

A Scheduled Job is a combination of an oper-
ation, the individual Clients and client Groups
on which the operation is to be performed,
Schedule settings that specify when the
operation is to be run and logging instruc-
tions.

Jobs save results to the Database, and can
generate events. All jobs can be monitored
from the Console using the Jobs/Hosts view.
Software distribution jobs can also be moni-
tored stage by stage using the Software
Distribution Jobs Viewer.

Submitting a Job

1 In the Console’s Nodes View, select the
PCs for which you want to schedule an
Operation, then right-click on the
Software (Publish) Operation to display
the shortcut menu.

2 Choose the Submit Job command to open
the Submit Job dialog.

3 In the Job tab, enter a Job name.

4 Select the Schedule tab, and select the
PC that will be responsible for running the
job from the Host list.

You can specify a default host for an operation,
using the General tab in the Operation's
Customize dialog.

&, Submit Job

Job Scheduls I Clierts | Logging | Rety |

Staling run date | Today -
Starting run time | 00:55:00
Hast CONSOLET -

i Tup

 Onge only

12 2 [} & 12 3 [ 9 12
& g [N

Repeating every [B0 = Minutes

Mon  Tue Wed Thu Fii Sat Sun

 Daily |
 Weskly Interval |1 = Weeks
" Monthly Interwal |1 _,::l Months

Submit I

Cancel | Lpply | Help |

5 The Schedule tab is also used to specify
the job frequency. Select Hourly, mark all
hours you want, and set the Interval value



at 60 minutes. This means the Inventory
scan runs whenever it can during the
hours marked, and will restart after 60
minutes.

In the Clients tab, any Clients previously
selected are shown. You can now drag
Clients and Groups from the Console
onto the Clients tab.

6 Accept the default values in the Logging
tab, then click the Submit button to submit
this scheduled Job.

Monitoring Job Progress

1 Click the Show Jobs/Hosts button in the
Toolbar to display the Jobs Database
window. Your Job enters a Pending or
Starting state.

2 When the Job starts, the Client currently
being processed is indicated, along with
the total number of Clients to be
processed and the total number
completed.

3 On completion, the Job enters a
Reschedule state. (If the Job was
scheduled to run again, it enters a
Pending state.)

4 You can run a Job again immediately,
without waiting for the 60 minute interval.
To do this, right-click the Job and choose
the Run Now command from the shortcut
menu.

5 Look at the results of the first run. Right-
click in the Jobs/Hosts view and choose
the Show Job Logs from the shortcut
menu. The Job Log Database window is
displayed.

6 Right-click in this window to display the
shortcut menu, then choose View Client
Log.

7 After inspecting the Client Log, right-click
in the Job Log Database window and
choose View Event Log.

You can customize the Software Inventory
Opetration to report the paths with unrecognized
applications, and then re-run this Job.

Concluding the Evaluation

This completes your initial overview of some
of PC-Duo Enterprise's core functions. If you
have time, we suggest you also look at:

Assets Database

Create your own asset types and record data
on all the other classes of hardware and soft-
ware that you are responsible for. The Data-
base Viewer provides the views onto the new
assets, and can be scheduled to run 'silently’
and post HTML reports to your organization’s
intranet.

Remote Control

NetSupport PC-Duo, the remote control
module of PC-Duo Enterprise, enables you to
support users interactively. Its Chat function
allows users to converse with support staff in
real time, and its Watch, Share and Control
modes enable support staff to work with or
control users’ PCs and fix problems directly.

Diagnostics and HelpDesk

PC-Duo Enterprise 1.2 also includes new,
optional modules that enable you to diagnose
and rectify configuration problems remotely,
and track and manage support issues. To find
out more about these features, install the
evaluation kits from the CD or download
them from our Web site.

Where to go Next

You can evaluate the product further, refer-
ring to the User Manual, which contains in-
depth information about the product. The
Console’s Online Help system also offers a
wealth of information about the product.

PC-Duo Enterprise on the Web

For the latest PC-Duo Enterprise information,
software and updates, visit Vector Networks’
Web site at www.vector-networks.com.
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